Go Paperless!
Safely access claim information
online and receive alerts as

soon as claims are processed.

Look for the Go Paperless icon
to sign up. Alerts for paperless
items are sent to your email. If
you try electronic delivery and
decide it's not for you, switch
back to paper at any time.
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n—It's All About You

With My Health Plan, our secure member portal, you can access all the tools you
need to manage your health plan—and start being a healthier you.

My Health Plan Tools and Resources

= Access your Explanation of Benefits (EOB) forms to monitor the costs of doctor’s
visits and treatment you receive.

= Use Find a Provider tool to search for in-network doctors and hospitals covered by
your plan to give you the most cost-effective coverage available.

= Order new identification (ID) cards or even print a temporary one.

= Access other tools and resources to help you manage your health plan.

Registration is Easy!

Step 1
To set up your personal My Health Plan account, simply visit our website, MedMutual.com,
and click on Register Now on the right side of the page to get started.
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Step 2
Enter your member identification number and date of birth. If you don't have your ID card
handy, enter your Social Security number, date of birth and first and last name.
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Step 3
Create a user name and password and enter your email address.
= Your username can be a combination of letters and numbers. It must contain between

eight and 20 characters, not contain symbols and have at least one letter and one number.
Example: John22Smith

= Your password must be at least eight characters, include one uppercase letter, one lowercase
letter and one number. We also recommend including at least one special character (@#$%&).
Example: GreenTree2#3$4!

Check the box to agree to the Terms and Conditions, then click Continue.
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